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Technology in the preparation, response 
and recovery phase



The Health Passport

Preparation and Response



It began in New York at 911
• Lancaster PA volunteers responded to the 

NYPD’s call for help in NY at 911
• We formed one of the first MRC’s in the 

nation after meetings at the White House



Technology and an MRC
• Wrote Lessons Learned at Ground Zero with 

focus on preparation so that response and 
recovery go smoother

• Personal Health Record and web infrastructure 
suggested

• Subsequently, designed and implemented as a 
role based portal for credentialing, training, 
communications, collaboration, and access to 
secure encrypted medical information on a need 
to know permissions basis.





Aware of the Hazards

• Responders are at risk

• Dangerous environment

• Responders as part of the problem







http://www.teamsystem.us/
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Use of the Health Passport

Prevent

Prepare 

Respond

Recover

Click on the arrows to learn more.



Utilization

• 500 MRC volunteers requested and ultilise
the Passport.

• Some groups use additional modules such 
as Strategic National Stockpile training 
and collaborative and communications 
features



How do I get it for my unit?

• Go to www.mrcpassport.org and register 

• Share this with your units at no cost as a 
service of the Lancaster MRC and its local 
corporate partners

http://www.mrcpassport.org/


Recovery and HiTech
• Volunteered in Mississippi and then invited 

to come to New Orleans as an observer 
and advisor regarding the role of 
volunteers and technology

• Recreating health records for Citizens
• Health Fair at the Zoo
• To describe this activity as a lesson for 

MRC’s
• Non-official MRC opportunity



Technology and Recovery

• Dr. Vangy Franklin

• Mr Kyle Park

• Tour of the clinic then and now

• Next phase opportunity



Kyle Park:Technology
• An electronic medical record used
• Satellite uplink
• Integrated via web portal
• Each station on the network
• Updating data where possible
• Papers scanned
• Patients with CD of record or option for 

wristband



Dr. Franklin: Clinical

• Volunteers  
• Services
• Medical issues
• Clinic next steps
• Need for assistance going forward



Technology and the MRC
Summary

• Share what you have
• Volunteer where you can
• Technology can be of value in all 

phases
• Network for more opportunities for 

your MRC and staff outside of MRC 
Official activities

























Use of the Health Passport
Prevent:

•Take the time to complete the Passport while awaiting deployment.

•Add contact information for multiple contacts and out of region
reunification plan.

•Detail insurance coverage.

•Document conditions, medications and allergies.

•Obtain and scan in critical studies such as ECG tracing.

•Consider not deploying if review suggests high risk.

•Consider option to share with your physician or commander.

•Use regularly for exercise, weight management, and preventive
medicine uses. 



Use of the Health Passport
Prepare:

•Use the Passport  to assemble your actual medications.

•Bring duplicates in a second piece of luggage and carry on 
critical medications and supplies.

•Print a copy of the passport on paper and bring with in plastic 
bag.

•Save it electronically to a portable key fob hard drive or floppy 
disc.

•Share your user name and password with your ICE contact
(In Case of Emergency) in your cell phone directory



Use of the Health Passport

Respond:

•Document your deployment

•Keep track of your experiences in the journal

•Log your exposures to potential infections or toxic agents

•Take and upload pictures  of injuries, rashes, or exposures

•Upload studies done in the field

•If you need access to the record, use any internet connected 
computer or use your portable media in a hard drive



Use of the Health Passport
Recover:

•Use when you return home.  Remind your doctor of exposures 
especially if you have rash, low grade fever, or other elusive 
ailments. Local doctors may not be thinking of “exotic” infections, 
diseases or unusual exposure situations.

•Mental health is a potential issue during and even months after 
deployment.  Review your log with your mental health professional 
if appropriate.

•Keep it the Passport up to date and use it routinely in your health
and wellness program.  Be ready for the next emergency
or deployment.
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